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温馨提示(08/08/2023)： 

部分州政府部門下週(08/11-08/16)進行電腦系統更新期間暫停服務 

由於華州政府部分部門電腦系統將於 8 月 11 日(星期五)下午 5:00 至 8 月 16 日(星期三)上午 8:00 進行更新。以下政
府部門將會於 8 月 14 日(星期一)至 8 月 15 日(星期二)暫停網上及辦公室服務。所有服務將於 8 月 16 日(星期三)回
復正常。敬請留意！ 

• DCYF (Department of Children, Youth and Families)兒童、青少年及家庭部 
• DSHS (Department of Social and Health Services)福利局 
• HCA (Health Care Authority) 醫療保健管理局 
• Washington Health Benefit Exchange 低收入醫保網上平臺 

 
 

 
One of Washington state’s public benefits eligibility systems, the Automated Client Eligibility System (ACES), will 
undergo a critical IT upgrade this month that will impact the primary portals Washingtonians use to apply for public 
benefits like food, cash assistance and health care. The upgrade will begin after 5 p.m. Friday, Aug. 11 anticipated to 
be restored by 8 a.m. Wednesday, Aug. 16 


